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Help & Support




Please note:
  If you haven’t changed your password in a year or more, you will be asked to change it when signing in.  This is being requested to better protect your privacy.
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Coronavirus Alert

Call ahead to your healthcare professional if you develop a fever and/or symptoms of respiratory illness, such as cough or 
difficulty breathing and have been in close contact with a person known to have Coronavirus 2019 (COVID-19) or if you live in or have recently 
traveled to an area with COVID-19.  Due to the abundance of caution, patients may be asked to reschedule nonessential appointments to reduce 
the spread of COVID-19.

	 
			Communicate with your doctor

			Get answers to your medical questions from the comfort of your own home
		
	
			Access your test results

			No more waiting for a phone call or letter – view your results and your doctor's comments within days
		
	
			Request prescription refills

			Send a refill request for any of your refillable medications
		
	
			Manage your appointments

			Schedule your next appointment, or view details of your past and upcoming appointments
		
	
		Billing/Insurance

		Pay your bill, set up a payment plan, and/or sign up for paperless billing.
	
	
		Access Your Family's Records

		Connect to your childrens' accounts for access to their appointments, immunization records, growth charts, and more.
	





Please note that MyChart should not be used for urgent situations.  Please call your physician if the situation requires immediate attention, or dial 911 if it is a medical emergency.







Notice Informing Individuals About Nondiscrimination and Accessibility Requirements
 
Franciscan Health Facilities and Franciscan Alliance d/b/a Franciscan Physician Network comply with applicable Federal civil rights laws and do not discriminate on the basis of race, color, national origin, age, disability, or sex. 

Read the full notice: Franciscan Health Facilities | Franciscan Physician Network

Limited English Proficiency of Language Assistance Services

ATTENTION: If you are not proficient in English, assistance services, free of charge, are available to you. Call (877) 285-6920; TTY: (877) 893-8199. 
For assistance in the following languages: 



 العربية | 
 မြန်မာ | 
 中文 | 
 Nederlands | 
 Français | 
 Deutsche | 
 ελληνικά | 
 ગુજરાતી | 
 हिंदी | 
 Italiano | 
 日本語 | 
 한국어 | 
 ਪੰਜਾਬੀ | 
 Pennsylvania Nederlands | 
 Polskie | 
 русский | 
 Español | 
 Pilipino | 
 اردو | 
 Tiếng Việt







21st Century Cures Act / Information Blocking Configurations

The language below is part of our standard agreement with our Health Connect Clients addressing the Information Blocking Law (FAIS represents Franciscan Alliance Information Services):
FAIS will implement standard configurations of the Software for purposes of addressing the Information Blocking Law (42 U.S.C. 300jj-52) and corresponding regulations ("Information Blocking Law") requirements ("Information Blocking Configurations"). It is solely Practice's responsibility to ensure that the Information Blocking Configurations are, in Practice's opinion, appropriate and sufficient for Practice's compliance with the Information Blocking Law. To the extent Practice does not believe the Information Blocking Configuration are sufficient for Practice to comply with the Information Blocking Law, Practice may request modifications or additional interfaces pursuant to Section 3(d)(iii), Additional Support Services, of the Software Access Agreement. Furthermore, Practice is responsible for reviewing the Information Blocking Configurations to ensure that the Software remains consistent with all applicable legal obligations of Practice.
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